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Blackboard Learn Hands-on Studio: 
Assignments and Communication Tools  

 

 

What is Blackboard Learn? 
Blackboard Learn is the Learning Management System (LMS) we use at North Island College. In 
Blackboard Learn you can create and share content, communicate with students, and create and grade 
assignments and tests.  

What Tools and Processes Are Included in this Handout? 
• Discussion Forums 

o Creating a forum, Discussion Threads, and writing good discussion questions 
o Discussion settings 

• Other Communication tools: Email, Announcements, Course Messages 
• Creating an Assignment 
• All Settings for Assignments 
• Marking Assignments 
• Recorded Feedback 
• Rubrics 
• Links to Grade Centre 

 
 
 

3 Types of Interaction 

The tools addressed in this studio and handout facilitate these three types of (two way) interaction for 
student engagement:  
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Discussions  
You have a link to Discussions by default in your course menu. That link takes you to the Discussion 
Board, where you can see a list of all the discussion forums that exist in your course and any activity in 
them.  

You can create a discussion forum from the Discussion Board link, or by clicking Tools then Discussion 
Board from anywhere in your course. Any discussion forum you create will automatically be linked to 
the Discussion Board in your Course Menu.  

The handout Blackboard How to Add Discussion has all the details on where and how to add a 
discussion forum.  

Using Discussions in your Course  

Facilitates: student – student, student - content, and student – instructor interactions.  

Some examples of using a discussion forum in Blackboard Learn include (but not limited to):  

• Introductions/ice-breakers – A way to get students interacting with each other early on;  
• Technical Q & A – having a forum where students can ask questions not directly related to a 

course topic, and where they are encouraged to help each other, can save you from answering a 
lot of emails about the same issue, and can encourage community building in your course; 

• Content related discussions – writing a good discussion question isn’t easy. Keep them open 
ended, allow room for differences of opinion and controversy. You can use case studies, 
debates, role play, or whatever works to fit your learning outcomes.  

 

This article from Indiana University is about  Effective Discussions 

This is an infographic showing 15 rules of netiquette for online discussion boards 

 

Other Communication Tools in Blackboard Learn  

 

Announcements 
Facilitates: One- way:  Instructor – student interactions. 
 
You can find the Announcements link in your Course Menu on the left side of your course. 
Announcements function as a one-way bulletin-style communication between you and your students. 
When you send an announcement, students will receive an email and get a notification in the course, on 
their myNIC site and App. 

 

https://iu.pressbooks.pub/digitalcoursedesign/chapter/discussions/
http://blogs.onlineeducation.touro.edu/15-rules-netiquette-online-discussion-boards/
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Course Messages (or sometimes ‘mail’) 
Facilitates: student-student, instructor- student interactions. 
 

Depending on how and when your course was created you may see a link to Mail, or to Course 
Messages in your Course Menu. Course Messages is the correct name for this tool, but some courses 
are copied from older templates and still say Mail.  

Course Messages is an internal messaging system (not an instant message/chat), where you must be 
logged in to your course to see the messages. This differs from email in that you won’t receive any kind 
of notification until you look at your Course Messages inbox.  

Some instructors and program areas prefer Course Messages to email, as it keeps everything inside the 
course.  

 

Email  
Facilitates: student-student, instructor- student interactions. 
 
The Email link allows you to choose from all course participants as individuals or groups and send an 
email from within your course. They will receive the message as an email and when they reply, you will 
get the notification in your Outlook inbox.  

Email is more versatile than Course Messages and it’s recommended to choose ONE of the two to avoid 
confusion.  

 

Journals, Blogs, and Wikis  
Facilitate: All of these tools are interactive and can facilitate student-content interaction if the 
instructional goal of using them is to engage with and synthesize the course content.  
 

This page describes some potential uses of the interactive tools in Blackboard: Best Practice: Interactive 
Tools in Action 

 

Journals  
Facilitate: student – instructor interactions. 
 

The Journals tool can be set up as private ‘back and forth’ communication between students and 
instructors. It is also possible to make a journal visible to the whole class. Journals are often used for 
reflection pieces and can be graded in the Grade Center if set up that way.  

 

https://help.blackboard.com/Learn/Instructor/Interact/Best_Practices/Interactive_Tools_Best_Practices
https://help.blackboard.com/Learn/Instructor/Interact/Best_Practices/Interactive_Tools_Best_Practices
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Blogs 
Facilitate: Student-student and student-instructor interactions. 
 

Blogs allow students to create posts that other students can comment on. Blogs don’t have to be strictly 
text based; they can include rich media.  

 

Wikis 
Facilitate: student – student interaction. 
 
A wiki is a collaborative space that anyone with access can edit. Wikis can be set up for individuals, 
groups/teams, or the whole class. Wikis work well for facilitating student created content and providing 
a shared space for everyone to work together.  

 

Assignments  
The Assignment tool in Blackboard Learn allows you to accept and grade student submissions. When 
you create an assignment, it will automatically generate a column in the course’s Grade Center.  
When a student submits an assignment, they receive a confirmation email with a tracking number.  

The handout Blackboard How to Add Assignments contains the instructions for adding an assignment to 
your course and how to use the Assignment settings.  

You should create a place where all of your assignments are together so that it is easy for students to 
find them in one place. You can use a Content Folder called ‘Assignments’ for this. You will still be able 
to link to the assignment in the module, week, or unit, where it comes, due for context.  

 

 
Resources 
Discussion Boards: Valuable? Overused? Discuss. 

https://www.insidehighered.com/digital-learning/article/2019/03/27/new-approaches-discussion-
boards-aim-dynamic-online-learning 

Online Discussion Questions that Work:  

https://www.facultyfocus.com/articles/online-education/online-discussion-questions-work/ 

 
  

https://www.insidehighered.com/digital-learning/article/2019/03/27/new-approaches-discussion-boards-aim-dynamic-online-learning
https://www.insidehighered.com/digital-learning/article/2019/03/27/new-approaches-discussion-boards-aim-dynamic-online-learning
https://www.facultyfocus.com/articles/online-education/online-discussion-questions-work/
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