”NIC How to Move Blueleans Recordings
to Kaltura My Media

CENTRE FOR TEACHING &
LEARNING INNOVATION

@ Where do | find my BlueJeans Recordings and how do | download them?

1. Loginto BCNET: https://bcnet.bluejeans.com/?next=/scheduling/

BCNET

Moving your recordings from
Blueleans to Kaltura My
Media is a 2-step process:

Bluejeans

Login Attend a meeting
1. Download Blueleans
Usermname or Email Address Meeting ID: .
Kimberly pilfer@nic bo.ca Enter Mesting 1D recordings (mp4 format)
Password Passcode from BCN ET
Enter Passcode (optional)
Forgol your passwond? Name 2. Upload recordings (mp4s)
Enter Name .
to Kaltura My Media
*If you have multiple
recordings, there is an option for
d the Privacy Policy and Terms of Service

bulk-download. See pages 5-7 of
this handout for further
instruction.

Don't have an account? Sign Up Now.

2. Click on the Recordings tab.

ch‘ HUB

MEETINGS COLLAB BOARDS RECORDINGS VIDEOS

Good afternoon, Kim. You don't have any scheduled meetings.

3. Select the recording you’d like to download. 5. Select the file you’d like to download.
For example, one or all of the chapters
(if there are any) and either Audio &
& Video or Audio Only.

Download Recordings

> :
. L]
1recording e
i Audio b:':‘,: g
m Chapter2
[ ]
i Aud Video &
S

4. Click Download :

"

&, DOWNLOAD &> SHARE TJj DELETE

7Chapter1

-;;

Audio & Video

| 2recordings

4

Test Meeting

[«

y @ 7

Note: your files will be automatically
saved to your computer’s Downloads
folder

North Island College | How to Move Blueleans Recordings to Kaltura My Media | 2023-2024 Page | 1of 7



https://bcnet.bluejeans.com/?next=/scheduling/

”NIC How to Move Blueleans Recordings
smewest  to Kaltura My Media

@ How do | upload my Blueleans recordings to Kaltura?

1. Loginto Brightspace: https://mycourses.nic.bc.ca/d2l/home OR,
Log into NIC Media Space: https://video.nic.bc.ca/

2. Click on ‘Kaltura My Media’ (if in Brightspace)

NORTH ISLAND COLLEGE
” N I< : / §§§ [ a'_-‘ @ & Kim Pfeifer @

Jumpto ~ Help ~ Quick Eval | Kaltura My Media* Discover

Click on ‘Add New’ (if in NIC MediaSpace)

E NIC MediaSpace Q searcH|| ¥ ADDNEw | & KIMBERWYPFEIFER O

Home  Learning Technologies (Faculty) ¥  Learning Technologies (Students) %  Channels  About  Help

Click here to watch a 1:42 minute video that demonstrates how to access Kaltura My Media via
these two locations.

@ Brightspace Path

1. Oncein ‘Kaltura My Media’ click on ‘Add New > Media
Upload’, and either drag and drop the mp4 file of your
Blueleans recording from your computer’s downloads —= @ ACTIONE
folder or click ‘Choose File to Upload’ and navigate to
H Media Uploa
the file.

WM Express Capture
YouTube

Upload Media ® Kaltura Capture
B DraftEntry

@ Video Quiz

Drag & Drop afile here /
Choose a file to upload
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2. Once your media has finished uploading, name the recording and add tags. Tags are important
as they allow you to filter your search when attempting to locate videos in your Kaltura My

Media gallery. For example, you may want to add the course code as a tag name to any
recordings that are related to that course. Click ‘Save’.

Upload Media

Upload Completed! Complete the required information for the uploaded media below.

Please fill out these details:

Name:
{Required]

Description: Black Bold italic Underlina

i
lil
lil

&

¥

Tags: [ = Brightspace [new tag) | | » Student Tour [new tag) ]

| Please enter 3 or more characters |

Complets ell the required fields and save the entry before you can select to publish it to categories or channels. Wate thet
the upload process needs to complete successfully for the "Published” option to be enebled.

Publishing Status: @ Private - Mediz page will be visible to the content awner anky.

Published - Media page will be visible to users according to entitlements bazed on the selected destinations in the options below.
Go To Media Go To My Mediz

3. Once you’ve saved it, you can either click
on ‘Go To Media’ to view the recording
you’ve just uploaded, or you can click on
‘Go to My Media’ to view your
Kaltura My Media Gallery.

m Go To Media Go To My Media

Click here to watch a 3:09 minute video on the Teach Anywhere website that demonstrates
how to add a video to Kaltura My Media via Brightspace.
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@ NIC MediaSpace Path

1. From the NIC MediaSpace site, click on ‘Add New > Media Upload’. This launches the same
upload window that pops up when you click on ‘Add New > Media Upload’ from your Kaltura
Media Gallery in Brightspace.

Q, sEARCH <+ ADDNEW & KIMPFEIFER (]

fR Media Upload

@M Express Capture

Upload Media

& YouTube

\ @ KalturaCapture

C B DraftEntry
& Video Quiz

& Import From OneDrive
Drag & Drop a file here /
Choose afile to upload

All common video, audio and image formats in all resolutions are accepted.

2. Follow steps A-C that are outlined below (same steps in the Brightsapce Path workflow)

A. Drag and drop the mp4 file of your BlueJeans recording from your computer’s downloads
folder or click ‘Choose File to Upload’ and navigate to the file.

B. Name your video and add relevant tags.
C. View uploaded media by clicking on either ‘Go to Media’ or ‘Go to My Media’.

Click here to watch a 1:49 minute video on the Teach Anywhere website that demonstrates how to
add a media via NIC MediaSpace.

@ Where can | go for Help?

If you have any issues either downloading your BluelJeans recordings from BCNET or uploading to
Kaltura My Media, please submit a NIC Service Desk ticket https://servicedesk.nic.bc.ca/ under
Teaching, Learning and Classroom Support in the Support Catalog > Brightspace and Kaltura.

You can also visit the Kaltura: Brightspace page or the Kaltura: NIC MediaSpace page on the
Teach Anywhere website.
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@ How do | bulk-download recordings?

Before you can bulk-download your Blueleans recordings, you need to contact the Blueleans support team and
request a list of your direct download links from your account. You will be prompted to sign in using your NIC
Blueleans account information. Follow the steps below or click this link to BlueJeans’ website for instructions.

1. Signin to your BlueJeans account.

Contact Support

We're here to help! Our Support Team is available 24/7 year-round to help you with your BlueJeans Experience.

Let's get you signed in

Use your BlueJeans account credentials to access Case Creation, Case Monitoring, Dial-in Numbers for Support, and more!

2. Once you’ve signed in, click on the ‘Contact Support’ menu tab and create a case.

Bluejea ns How can we help?

by Verizon

#A Topics v  Resources v  Working Remotely »»  Training Downloads Release Notes  Status| Contact Support | My Cases

Contact Support

We're here to help! Our Support Team is available 24/7 year-round to help you* th your BlueJeans Experience.

CREATE A CASE
PRODUCTTOPIC @
Meetings -
*LANGUAGE @
English -

*SUBJECT

Direct Download recording links

*DESCRIPTION

Hello - I'd like to request the direct download recording links for my account: Kim Pfeifer, North Island College. Thanks in advance for your help.

& Upload File

SUBMIT
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3. You will be assigned a case number, and an email will be sent to your NIC email address.

Contact Support

We're here to help! Our Support Team is available 24/7 year-round to help you with your BlueJeans Experience.

THANK YOU! YOUR CASE HAS BEEN CREATED.

Our Support Team will be reaching out shortly.

Case summary

Subject: Direct Download recording links

Description: Hello - I'd like to request the direct download recording links for my account: Kim Pfeifer, North Island College. Thanks in advance for your help

[Case Number: 01256280 I '

4. Once your request has been processed, you will receive another email with an .html file attached
that contains links to your BluelJeans recordings. In order to process them, you will need to
download a ‘bulk downloader’ app or a ‘multi-file downloader’ browser extension like
this one for Chrome.

Home > Extensions > Multi-File Downloader

O Multi-File Downloader

Yk ok 1M (D | Productivity | 40,000+ users
e Y (O

r

: 0 Multi-File Downloader has been added

to Chrome
X, |
Extensions All Bookmarks Use this extension by clicking on this icon.
Mo access needed Manage your extensions by clicking Extensions in the
These extensions don't need to see and change ® Tools menu.
information on this site,
@ T q
€ Multi-File Downloader n
west T = A
@ Menage extensions uftile Dewnlozcer Note: You may need to right-click on the
- NEW 1L Can't read or change site's data . .
multi-file download button and select
Cptions . .
8 sooky T REENETOM Chrome ‘Options’ to ensure the ‘Allow access to file
> Manage extension URLs’ option is enabled.
] View web permissions
Allow access to file URLs 9
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5. Now that your multi-file downloader has been installed, you can open the .html file that was
emailed to you from Blueleans.

Recordings.html
o 4 KB

6. The file will open in your browser, where you will be able to utilize your ‘multi-file downloader’
extension by clicking on the extension in the extension list.

C ¥ @ File | C/Users/n0172411/AppData/Local/Mi ache/Content.Outlook/AIRMFO7 html

%
2
X *

% Home-myNIC "% Morth lsland College %% NIC - IT Service Desk %% Brightspace Homep... [l BlueJeans Network.. \§¥ Teach Anywhere—T... ¥ Learn Anywhere - R.. TeamDynamix Versi.. Si¢ Brightspace - NIC., 53¢ NIC MediaSpace g

[ |[First_name|[Last_name| Email[Recording_name] Download_link|Recording_date_time|[Duratio No access needed

lhttps://bin-videoshare-ca-prod.s3 ca-central-1 m/568102 1 ‘trans 0-25033450004326Mediach29! These extensions don't need to see and change.

7690-4828-88da-e159d1 Meta mp4Zresponse-content- information en th site
h 003 Bfil 903Drecordin; A& X Al th \WS4-HMAC-SHA256& - -
[Date=20231016T202854Z& t&X-Amz-Expires=604800&X-Amz- 2023-01-1209:56:12 @ e ®
(Creds 1=AKTA6AHPIWFM3FIYB3WB?%2F20231016%2Fca-central-1%2Fs3%2Fawsd_request&X-Amz- .
[Signature=ea0dSe5899b0491a74d1c7a8096e2c55d7b240abble 1 2deIbide 72 = FO8F ©  MultiFile Downloader L
Ihttps://bin-videosh: d.s3 -1 amazonaws.com/568102 1/trans/0-25033450004326Med1a12316009-
d620-4b1 92c987cbbb29_Meta mp4? B Manage extensio
3B 963 Drecording mpd&X-Amz-Algorithm=AWS4-HMAC SHA256&X-Amz- < T vew owaer
[Date=20231016T202855Z&. 1800&X-Amz- 2023-01-12.09:56:12
(Credential=AXTA 6AHP)WEMS3FIVB3WR6JF023101696)Fca-central-1%)Fs3%)Fawst request&X-Amz- B
[Signature=61275d87e5296963ac1823ec6e 604762590579 1c5F6cbTddfA6S: 3
[nttps: /bjn-videosh: ds 1-1 m/568102 1/trans/0-83
[49bc-854e-47eab21b8d73_Meta.mp4response-content-
h 1053 BAil. 03] rding mpd&X-Amz-Al, th \WS4-HMAC-SHA256&
[Date=20231016T202855Z&" 1800&:
(Credential=AKIA6AHP2WEM3FIYB3WB%2F20231016%Fca-central-1%2Fs3%2Fawst_request&X-Amz-

|Signature=c0682235c4d34936fechf4cdi9e459bcalTe6fbd8ed0adefT! =]

0| [Kim] [Pfeifer] | |[kimberly.pfeifer@nic.be.ca] [Kim's Meeting

1 [Kim] [Pfeifer]  ||[kimberly.pfeifer@nic.be.ca] [Kim's Meeting

Bookmarks bar

37426Medial3321 4

12| (Kim] [Pfeifer]  ||[kimberly.pfeifer@nic.be.ca] | Test Mecting 2022-08-24 10:11:17

7. The multi-file downloader will launch, 8. Your recordings will be downloaded
click ‘Download’. as MP4 files to the ‘Downloads’
folder on your computer from where
o R — you can upload them to your ‘Kaltura

‘RegEprRLﬁ\ler | My MEdia’ C0||ecti0n.

Filter by name Filter by type

\ y A |
[ Exclude by type li_:) ﬁ 0 ’ Iil

No active downloads.

‘ [ Ovenwrite existing (] Use custom name (JShow save dialog
" - a . -
Rescan Page | [ Scan link text View Downloads | Open Options | Help & recording (2).mp4d | ]
Domain URL Name v Type | 140 KB » Done
bjn-videoshare-ca- https://bjn-videoshare-ca-prod.s3.ca- 0-25033450004326Media123 mpd
prod.s3.ca-central- central-1.amazonaws.com/5681021/trans/0- 16009-d620-4b10-3928-92c9
1.amazonaws.com 25033450004326Media12316009-d620- 87cbbb28_Meta.mp4?respon ] C- recording [‘I),mp4
4b10-2928-92c987cbbb29_Meta.mpa? se-content-disposition=attac = .
response-content- hment%38filename%3Drecor 40 KB « Done
disposition=attachment%3Bfilename%30re  ding.mpa&X-Amz-Algorithm
cording.mp48X-Amz-Algorithm=AWS4-  =AWSA-HMAC-SHA2563X-A E
HMAC-SHA2568:X-Amz- mz-Date=20231016T202855Z ] A recording.mpd
<7 Date=20231016T202855Z8X-Amz- &X-Amz-SignedHeaders=hos -
SignedHeaders=host&X-Amz- 18X-Amz-Expires=6048008X 302 KB « Done
Expires=6048008X-Amz- -Amz-Cradential=AKIA6AHP2
Credential=AKIAGAHP2WFM3FIYB3WB%2F2  WFM3FIYB3WB%2F2023101
0231016%2Fca-central- 6%2Fca-central-1%2Fs3%2Fa
1%2Fs3%2Faws4_requestBX-Amz- wsd_request&X-Amz-Signatu n
Signature=61275d87e5296963ac7623eckef re=612757d87e5296963a¢782
6e0476259b579156cb7d9dfd6dE9716a23  3ec6ef6e0476e59b5791c5 6 hd
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